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Greetings from the Embassy Dialogue Committee on Education!  We look forward to see-

ing you at our Spring Workshop on April 25 and at the EDC events during the NAFSA con-

ference in St. Louis, Missouri in May. 

    ~ Senem Bakar, Embassy Dialogue Committee Chair                                   

 
 
 
 
 
 
 

The Embassy of the Kingdom of the Netherlands 
and  NAFSA Embassy Dialogue Committee  

cordially invite you to the EDC’s annual Spring Workshop 
 

Best Practices for Developing Strategic  
International Education Partnerships  

 
Thursday, April 25, 2013 

1:30pm - 4:15 pm  
 

Embassy of the Kingdom of the Netherlands 
4200 Linnean Avenue, NW 

Washington, DC 20008  
Phone: 202.274.2640 

 

RSVP required via e-mail  
with name, affiliation and phone number  

by April 22 to Marie Louise Abram (mla9@psu.edu)  

 
Limited Street Parking on Linnean Avenue  

15-minute walk from Van Ness-UDC Metro Station (red line)  

- - - - - - - - - - - - - - - - - - - - S E E  P A G E  2  F O R  W O R K S H O P  P R O G R A M - - - - - - - - - - - - - - - - - - - - - - -  
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B I A N N U A L  N E W S L E T T E R  

SPRING WORKSHOP PROGRAM  
 

Best Practices for Developing Strategic 

International Education Partnerships 
 

Thursday, April 25, 2013 

1:30 - 4:15pm 

 

1:00 - 1:30pm  Registration  

 

1:30 - 1:45pm Welcome  
Senem Bakar, Chair, Embassy Dialogue Committee 

Jocelyne Croes, Minister Plenipotentiary for Aruba 

Stephan Raes, Minister, Economic Department 

  

1:45 - 2:45pm  Panel Presentations facilitated by 
Amb. Linda Jewell, Executive Vice President 

International Student Exchange Programs 

 
Daniel Obst, Deputy Vice President 

Institute of International Education 
 

Penelope Pynes, Associate Provost for International  

Programs, University of North Carolina Greensboro 
 

Nora Brown, Chief Operating Officer 

Global Business School Network 

 

2:45 - 3:15pm  Coffee & Networking Break  

 

3:15 - 4:00pm  Small Group Discussions  

US student flow abroad 
Capacity building abroad 

International student flow to USA  
 

4:00 - 4:15pm  Small Group Debrief & Wrap Up 

  with final Questions & Answers 

 

RSVP required via email by April 22  

to Marie Louise Abram (mla9@psu.edu).  

 

We look forward to seeing you there! 

 

The Embassy Dialogue Committee  
expresses its appreciation to  

the Embassy of the Kingdom of the Netherlands  
for hosting the Spring Workshop. 

EDC 2013 Schedule  

at a Glance 
 

The following dates are tentative and 

subject to change. Watch your email for 

updated information from the EDC listserv. 

 

April 25  

Spring Workshop  

Embassy of the  

Kingdom of the Netherlands 

1:30-4:15 pm 

 

May 26-31  

NAFSA Annual Conference  
St. Louis, Missouri 

 

May 28 - 9:30-11:00 am 

Get Networked in NAFSA  
 

May 29 - 8:45-9:45 am 

EDC Open Meeting  
 

May 30 - 10:00 -12:00 noon 

Country Fair  

 

June 12  

Business Meeting (10:00-12:00)* 

 

September 12  

Business Meeting (10:00-12:00)* 

 

October 10, 17 or 24  

Fall Workshop and Reception* 

 

November 13-15  

NAFSA Region VIII Conference  

Pittsburgh, Pennsylvania 

 

December 11  

Business Meeting (10:00-12:00)* 

 

* Locations will be announced when confirmed. 

mailto:mla9@psu.edu?subject=RSVP%20for%20EDC%20Spring%20Workshop


“To catch the reader's attention, place an 

interesting sentence or quote from the story 

here.” 
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Higher (Tertiary) Education in  

The Netherlands and Aruba 

 Submitted by Angela Guiro, MA 

Office of the Minister Plenipotentiary for Aruba 

Embassy of the Kingdom of the Netherlands 

 

As a constituent country within the Kingdom of 

the Netherlands, Aruba traditionally followed a 

Dutch model of education. In line with this, 

higher education has by and large been stream-

lined along 2 separate tracks (see companion 

article on higher education in the Netherlands). 

However,  the publicly funded national Universi-

ty of Aruba made a bold move in 2005 and 

chose to experiment with a different path in or-

der to respond to the reality of a small island 

state and to better meet the needs of the Aru-
ban community.  

 

In 2005, the University of Aruba established its 

third faculty, the Faculty of Hospitality & Tour-

ism Management Studies (FHTMS). This faculty 

started with a Bachelor of Science in Interna-

tional Tourism Management and in the Fall of 

2008, the FHTMS added its first MBA program 

of Tourism & International Business. They were 

deliberately designed to integrate scientific and 

professional competencies. The Bachelor of Sci-

ence in International Tourism Management, for 

example, has undergone a series of revisions 

since its start to optimize this scientific and pro-

fessional mix in order to meet the needs of the 

local societal context, yet at the same time meet 

international standards. The professional (HBO) 

arm of the FHTMS is staffed by unique individu-

als who combine extensive field/industry experi-

ence with academic training. Unlike traditional 

programs that employ professionals (with no 

scientific degrees) or scientific staff (with no in-

dustry experience), a unique, value-added com-

ponent of the FHTMS program is their staff con-

sisting of industry professionals, with scientific 

training (or who are in the process of obtaining 

their PhD). Most recently in 2009, the UA add-

ed its fourth faculty, the Faculty of Arts and Sci-

ence offering two bachelor programs, a  
continued page 7  

Submitted by Gerda Camara 

Office of Science and Technology 

Embassy of the Kingdom of the Netherlands 

 

Higher education in the Netherlands is offered at 

higher vocational schools (Hogescholen /HBO) and 

universities (universiteiten/WO).  

 

Since September 2002, the higher education sys-

tem in the Netherlands has been organized around 

a three-cycle system consisting of bachelor’s (HBO 

and Universities), master’s (HBO and Universities) 

and PhD degrees (only Universities), to conform 

and standardize the teaching in both the HBO and 

the WO according to the Bologna process, which 
resulted into agreements between European coun-

tries to ensure comparability in the standards and 

quality of higher education qualifications. At the 

same time, the European Credit Transfer and Ac-

cumulation System (ECTS) was adopted as a way 

of quantifying a student's workload (both contact 

hours, and hours spent studying and preparing as-

signments). ECTS is a standard for comparing the 

study attainment and performance of stu-

dents. Under Dutch law, one credit represents 28 

hours of work and 60 credits represent one year 

of full-time study. Both systems have been adopted 

to improve international recognition and compli-

ance. 

 

Despite these changes, the binary system with a 

distinction between Academic (including research-

oriented education) and higher vocational educa-

tion remains in use. These two types of degree 

programs differ in terms of the number of credits 

required to complete the program and the degree 

that is awarded. (See chart page 5 for further info.) 

 

The third cycle of higher education is offered only 

by research universities, which are entitled to 

award the country's highest academic degree, the 

doctorate, which entitles a person to use the title 

doctor (dr.). The process by which a doctorate is 
continued page 5  
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Leveraging Your Social Media Presence 
by Lorena Shank, Anthony Spatola & Brittany Wright  

George Washington University School of Engineering & Applied Science 
 

1. Why is social media important to embassies and 

universities? 

Social media has gradually become the most widely used and 

global form of communication in the 21st century. Social 

media outlets have replaced most of the traditional forms of 

communication and informational research. Prospective and 

current students are researching and talking about your pro-

grams and events regardless of whether or not you have a 

social media presence. Therefore it is imperative that organ-

izations have a space to provide information that is factually 

representative. It is also important to develop a brand or “feeling” for your organization. Social me-

dia is the most effective means of achieving this goal in an economical manner. 

     

2. What social media applications are applicable to embassies and universities?    

In order to determine which social media applications your organization should use, it is important 

to identify the target audience and the type of information you want to disseminate. Once you have 

established these factors, take some time to review the different social media applications to deter-

mine which one will effectively communicate your messaging (e.g. Facebook, Twitter, LinkedIn, 

etc.). When choosing a social media application there are a number of factors you should consider, 
including censorship in certain countries, demographics of a certain application, and customization 

options. Finding the correct application for your message is just as vital as the message itself. 

 

3. What are some challenges associated with using social media?  

The mass appeal of social media presents both an opportunity and a 

challenge for your organization. The first, and perhaps largest, challenge 

is maintaining control of your message. All the gadgets and add-ons of 

most major social media outlets provide ample opportunities for your 

social media efforts to get sidetracked. Staying on point and on task 

with your message will increase the effectiveness of your communica-

tions. This also means that your organization’s messaging should be 

controlled through a single point, preferably a trained staff member. 

Finally, it is important to maintain a professional attitude. It is easy to 

get swept away in the “grassroots” feel of social media but always keep 

in mind that your messaging is representing your organization and is 

seen not only through direct interactions but is widely available to all 

users of that application. 

 

4. How do you know if your social media efforts are effective? 

It is important to track the results of your social media messaging. Most major outlets provide you 

with basic analytical tools, which are an effective way to track your social media imprint. Analytics 

can help your organization track vital information about who is clicking your links, spreading your  
 

Continued on page 5 
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Social Media (continued from page 4) 
 

message, and demographics of who is reading your material. Knowing who and what you are reaching will 

help you create a more effective communication plan. 

 
5. A brief example of effective social media strategies for a university office: 

The Office of Graduate Admissions at the School of Engineering and Applied Science at George Washing-

ton University has a comprehensive social media strategy that incorporates different social media applica-

tions in the USA and abroad. In addition to a daily presence on Facebook, LinkedIn and Twitter, we have 

made an effort to disseminate information via YouTube and YouKu (a Chinese version of YouTube). The 

majority of our prospective and incoming international students are from China and do not have access to 

the popular social media applications in the USA. Therefore, we have made an effort to have a legitimate 

social media presence in China and have an active SinaWeibo blog and Weibo account. 

 

For any questions or tips, please feel free to contact us at engineering@gwu.edu. 

B I A N N U A L  N E W S L E T T E R  

Higher Education in the Netherlands (continued from page 3) 
 

obtained is referred to as "promotion." The doctorate is primarily a research degree, for which a disserta-

tion based on original research must be written and publicly defended. This research is typically conducted 

while working at a university as a promovendus (research assistant).  

 

Universities 
(Universiteiten/WO) 

Higher Vocational Schools 
(Hogescholen /HBO) 

A WO bachelor's program requires the comple-

tion of 180 credits (3 years) and graduates obtain 

the degree of Bachelor of Arts, Bachelor of Sci-

ence or Bachelor of Laws degree (B.A./B.Sc./

LL.B.), depending on the discipline.  

A HBO bachelor's program requires the comple-

tion of 240 credits (4 years), and graduates obtain 

a degree indicating their field of study, for example 

Bachelor of Engineering (B. Eng.) or Bachelor of 

Nursing (B. Nursing). 

Master's programs at the WO level mostly require 

the completion of 60 or 120 credits (1 or 2 years), 

on top of the bachelor program. Some programs 

require 90 (1.5 years) or more than 120 credits. In 

engineering, agriculture, mathematics, and the nat-

ural sciences, 120 credits are always required, 

while in (veterinary) medicine or pharmacy the 

master's phase requires 180 credits (3 years) on 

top of the bachelor program. Other studies that 

usually have 60-credit "theoretical master's pro-

grams" sometimes offer 120-credit technical or 

research masters. Graduates obtain the degree 

of Master of Arts, Master of Science, Master of 

Laws or (the not legally recognized degree) Mas-

ter of Philosophy (M.A./M.Sc./LL.M./M.Phil.), de-

pending on the discipline. The old title appropriate 

to the discipline in question (drs., mr., ir.) may still 

be used. 

Master programs at the HBO level require the 

completion of 60 to 120 credits, and graduates 

obtain a degree indicating the field of study, for 

example Master of Social Work (MSW). 

mailto:engineering@gwu.edu?subject=Leveraging%20Your%20Social%20Media%20Presence%20article
http://en.wikipedia.org/wiki/Research_assistant
http://en.wikipedia.org/wiki/Bachelor_of_Arts
http://en.wikipedia.org/wiki/Bachelor_of_Science
http://en.wikipedia.org/wiki/Bachelor_of_Laws
http://en.wikipedia.org/wiki/Bachelor_of_Science
http://en.wikipedia.org/wiki/Bachelor_of_Laws
http://en.wikipedia.org/wiki/Master_of_Arts_(postgraduate)
http://en.wikipedia.org/wiki/Master_of_Laws
http://en.wikipedia.org/wiki/Master_of_Philosophy
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Meet Shuhei Onishi from Japan 

 

What was your experience living in the United States? Did you 

meet local people? 

I was a member of International Café, which is a service-learning center of 

Kapiolani Community College where you can meet and help people from all 

over the world. It is also a place for community service opportunities. I did 

lots of volunteer work for local people such as working at the Okinawan 

Festival, tutoring local students who wanted to learn Japanese, as well as par-

ticipating in a charity fund drive, Izumo Shrine, cultural exchanges between 

the members and local elders in Leahi hospital, and beach clean-up. I re-

ceived the President's Volunteer Service Award Bronze for 100 hours of vol-

unteer service, and became a member of Phi Theta Kappa and Who's Who 

Among Students in American Junior Colleges. 

 

All of those volunteer experiences were very valuable and great experiences 

for me. The reason why I volunteered is because I would like people in Ha-
waii and the Unites States to be happy. Actually, I do not know that all peo-

ple I helped were comfortable, but if they smiled and were happy, and if 

something was changed by me, I felt fulfilled. Therefore, investing in those 

hours was not useless. In the future, I would like to make the most of my 

experience and make some social contribution. If there's something I can do 

for others, I would willingly like to do it! 

 

What did you learn from your experience? 

When I was a college student and went to school for an exam without an 

umbrella on a heavy rainy day, my wet power wheelchair suddenly broke on 

the way and stopped. I was alone and did not know what to do, but I just 

said loudly, “Help me.” A person I never knew came to me to help, and he 

and a bus driver took me on a bus to my college. At my college, lots of my 

friends and student officers helped me; the problem was solved. 

 

I learned that it is important for me to claim what I need, what I should do, 

and what I would like to do. No one can understand what I feel without my 

claiming those desires. 

 

What advice would you give to other people with disabilities con-

sidering study abroad? 

It is very important to have your own firm will. Initially, I did not have any 

acquaintances and friends, but I had a strong will that “I will graduate from a 

college.” As a result, I was able to do it! 

 
Excerpt reprinted with permission from Mobility International USA (www.miusa.org/ncde) 

While a student at 

Kapiolani Community 

College in Hawaii, 

Shuhei committed 

himself to meeting 

and helping people 

from all over the world. 

Shuhei has Duchenne 

Muscular Dystrophy 

and uses a power 

wheelchair. 

http://www.miusa.org/ncde
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EDC Chair  

Senem Bakar, Associate Director  

International Student & Scholar Services  

American University  

Phone: 202-885-3350 

Fax: 202-885-3354 

Email: edc@american.edu  

continued from page 3       
 

Bachelor of Social Work and Development and a Bachelor in Organization, Governance and Management. These 

programs continued the experiment of merging traditionally separate tracks of scientific research and vocational 

oriented competencies.  

 

Whilst these faculties represent a more innovative approach to offering higher education in Aruba, the Universi-

ty of Aruba also offers education along the traditional Dutch binary tracks. The Faculty of Law offers both a WO 

track bachelor and a master degree in Aruban Law. It is the first faculty that opened the University’s doors 25 

years ago. The current Minister of Justice and Education of Aruba, mr. drs. Arthur Dowers is a graduate of this 

faculty. Five years later in 1993, the Faculty of Economics was established, offering a bachelor in finance and ac-

counting along the HBO vocational track. 

 

The University of Aruba is currently preparing for ECTS accreditation visits which will take place in 2013 and 

2014. 

 

With a new Rector at the helm of the institution in January 2012, Dr. Glenn Thode, a graduate of the Aruban 

faculty of Law, the UA has reinvigorated its vision to become a  hub — a central place and space — for the meet-

ing of the minds of scholars, researchers, teachers and students of the Caribbean, Europe and the Americas. This 

vision aligns with the strategic goal of the government of Aruba to build bridges from Latin America and the Car-

ibbean to the rest of the Dutch Kingdom and the European Union and thereby serve as a gateway between Latin 

America, the United States and the European Union for commerce and investments.  

 

A major initiative of this “Gateway Vision” includes the creation of a hub for a Science and Technology Park 

(“Park”) that will strive for the innovation and competitiveness of knowledge-based institutions. The goal is to 

enable, stimulate and manage the flow of knowledge and technology among universities, R&D institutions, com-

panies and markets. In this way Aruba can create and grow an environment for innovation-based companies 

through incubation and spin-off processes. 

 

The role that the University of Aruba plays in these developments is pivotal and hence the University is looking 

forward to forging partnerships with institutions in the region, the Americas and Europe. We invite interested 

institutions to partner with us in this exciting opportunity for collaboration.  

Established in 1986 by NAFSA: Association of International Educators, the Embassy Dialogue Committee on 

Education (EDC) serves as a forum for embassy representatives in the Washington, D.C. area and the U.S. 

higher education community. 

 

The EDC’s mission is to foster sharing of information and resources between these parties to promote interna-

tional educational exchange. Comprised of members from the diplomatic community, the U.S. Department of 

State, educational institutions, and private international education groups, the EDC develops presentations, work-

shops, and receptions to discuss current trends in worldwide study abroad, as well as other topics surrounding 

international students and scholars. 

Newsletter Editor & Webmaster-in-Training 

Karlene Masters 

Administrative Officer & Development Coord 

International Student Exchange Programs 

Email: kmasters@isep.org 

Our websites: 

www.edconeducation.wordpress.com 

or http://www.nafsa.org/edcsig  

Join our LinkedIn Group today! “Embassy Dialogue Committee on Education (EDC)” 

http://www.edconeducation.wordpress.com
http://www.nafsa.org/edcsig

